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SOLID WASTE MANAGEMENT SUPERVISOR |

Class Definition

Under direction, supervises personnd engaged in solid waste collection and disposd.

Distinguishing Characteristics

Solid Waste Management Supervisor | isthefirst line supervisory classin the Solid Waste Management Division,
Department of Public Utilities. This class differs from Waste Collector Leadworker in that the latter is the
advanced working level inwhich incumbents may providelead directionto asmdl crew of subordinates. It differs
from Chief of Solid Waste Operations in that the incumbent of that class supervises the day-to-day activities of
the Divison's collection, recycling, landfill closure, and co-composting systems.

Typical Tasks

(Thisligt is nather indudve nor exclusve. Consequently, thisinformation may not reflect Essentid Functionsfor
this class)

Supervises personnd on a daily basis, assgns work; authorizes overtime; conducts employee performance
evauations, coaching sessons, and disciplinary investigations.

Works with divison management and subordinates to accomplish goals and objectives.

Evauates customer service needs, indtitutes changes; ensures that adequate and efficient service is provided at
the lowest cost.

Investigates accidents and damage involving vehicles or employees of the divison.
Ensures adherence to safety policies and practices; conducts safety inspections and training.

Evauates and redesigns collection routes and boundaries, performs mathematical caculations; prepares route
maps, provides ass stance, as needed, to subordinates.

Providesfidd investigation of customer service requests and complaints; solves problems with customers.

Prepares written correspondence, reports, and records of routine activities and employee actions, and submits
recommendations to the Chief of Solid Waste Operations.

Performs related duties as required.
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Knowledge, Abilities, and Skills

Knowledge of the principles, practices, procedures, equipment and technology for effective solid waste
management.

Knowledge of safety programs and practices relating to the solid waste industry and heavy equipment operation.

Knowledge of route planning, time schedules, traffic regulations and administration of municipa solid waste
collections and disposal.

Knowledge of the rules and regulations of the Solid Waste Divison.

Ability to plan, coordinate and schedule the work of assgned personnd.

Ability to establish and maintain effective working relationships.

Ability to understand and follow verba and written ingtructions,

Ability to prepare accurate reports, maintain records and perform mathematical caculations.
ill in the operation of heavy duty trucks and hydraulic equipment.

Minimum Qualifications

Three years of experience in solid waste collection and disposal, one year of which must have been as a
leadworker.

Soecial Requirement

Possessionof avalid driver'slicense a time of gpplication. Obtain aClassB Cdifornia Driver's License, without
arbrake regtriction, within 30 days of gppointment and maintain avaid Class B Driver's License for the entire
term of employment in this class.
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